
 
 

Date of notice: 27 June 2018 

Product information 

Name of product Power Extreme 10000mAh (Model No. Q7) 

Product picture  

 
Product description  Power Extreme 10000mAh (Model No. Q7) 

Sample taken from Big Box Singapore Pte Ltd 
 

Comments  During the testing of this sample, it was found that the product did not 
comply with the safety requirements for power banks: 

 IEC 60950-1:2005 with A1:2009 & A2:2013 Information Technology 
Equipment – Safety – Part 1: General Requirements; 

 IEC 62133:2012 Secondary Cells And Batteries Containing Alkaline 
Or Other Non-Acid Electrolytes – Safety Requirements For Portable 
Sealed Secondary Cells, And For Batteries Made From Them, For Use 
In Portable Applications; and 

 Appendix F of the Consumer Protection (Consumer Goods Safety 
Requirements) Regulations Information Booklet. 

 
The product failed to meet safety requirements on flammability. It is made 
of materials that are not able to limit propagation of fire. Product 
information and safety instructions were also missing from the product. 
 

No reports of incidents or injuries related to the use of this product have 
been received to date. 
 

 

What should consumers do? 

Consumers who have bought the product are advised to stop using it immediately. 


