
SAFETY ALERT: Elsa Character Chain Jewellery Set (Necklace + 
Bracelet) 
 
Date of notice 
26 June 2025 
 
Name of product 
Elsa Character Chain Jewellery Set (Necklace + Bracelet) 
 
Product picture 

  
 
 
Sample taken from  
Seller “DollyMall” on Shopee 
 
The Consumer Product Safety Office has issued a notice to DollyMall to cease supply of the product. 
During the testing of this sample, it was found that the product did not comply with the following requirements from 
ASTM F2923-20: Standard Specification for Consumer Product Safety for Children’s Jewelry: 

• During the tension test, the ornaments from the necklace and bracelet became detached, and sharp points 
were detected. 

• Age labelling information was not provided in accordance with the requirements for point-of-sale guidance to 
consumers.  

 
No report of incident or injury related to the use of this product has been received to date. 
Consumers who have bought the product are advised to stop using it immediately.  
 
 


