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Enterprise Singapore is one of the agencies overseeing consumer product safety regulations, ensuring businesses supply safer products and protecting consumers from unsafe 
products. 

Visit www.enterprisesg.gov.sg for more information. 

Date of notice: 28 August 2018 

Product information 

Name of product Tolix Chair 

Product picture  

 

Sample taken from Nook & Cranny 

Comments  During the testing of this sample, it was found that the product did not comply with the safety 

requirements for chairs: 

 EN 12520 (2015): Furniture – Strength, durability and safety – Requirements for domestic 

seating; and 

 EN 1022 (2015): Domestic furniture - Seating – Determination of stability. 

The product failed to meet stability requirements and overturned during testing.  

Assembly instructions as well as care and maintenance information were not provided. 

No report of incident or injury related to the use of this product has been received to date. 

 

What should consumers do? 

Consumers who have bought the product are advised to stop using it immediately. 

 

 

https://spring.enterprisesg.gov.sg/Building-Trust/Raising-Confidence/FOR-CONSUMERS/Documents/Tips_on_furniture_and_television.pdf

