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Product information

Name of product

Panasonic EH-HW13

Product description

White-coloured hair straightener iron

Identifying features / Batch

2-pin plug that is not suitable for local use

Sample taken from

Lucky Store

Comments

During the test on this sample*, the hair straightener was
found to be fitted with a 2-pin plug that did not meet the
requirements of EN 50075: Specifications for flat non-
wirable two-pole plugs with cord, for the connection of
class ll-equipment for household and similar purposes. It is
thus not suitable for local use.

No reports of incidents or injuries related to the use of this
product have been received to date.

*The sample was supplied by a parallel importer and not
Panasonic Singapore.

What should consumers do?

Consumers who have bought the product are advised to stop using it immediately.




